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NATIONAL DISABILITY INSURANCE SCHEME —  
COMMONWEALTH HOME SUPPORT PROGRAMME 

344. Mr D.T. REDMAN to the Minister for Health: 

I refer to the transition to the National Disability Insurance Scheme and the Commonwealth Home Support 
Programme and consequential changes to disability services and home and community care services. 

(1) Has the minister received advice on potential service gaps between existing services to clients and those 
they will expect to receive under the new scheme? 

(2) Is the minister aware of risks to services when multiple providers seek to tender for services in relatively 
low populated and sub-economic catchments?  

Mr R.H. COOK replied: 

(1)–(2) I thank the member for the question; it is a ripper. It is a good question on one of the issues about which 
I am particularly anxious. I will take the final part of the question first. I have not received a briefing on 
that specific issue, although I hold grave fears for any system of program delivery designed by Canberra 
that relies on a thriving market place, if you like, for want of a better description, for disability service 
providers. The reason I am anxious is that, just like in primary health, the service provider of final resort 
is very often the health system. I am aware of that, and it is of particular concern. There is also the issue 
of people who come in contact with the health system and ultimately will need to transition into the NDIS 
system. What we are seeing in the eastern states at the moment is some time lags around that. That pushes 
out my length of stays in terms of state government hospitals. That is another anxiety I have. 

In relation to home and community care services, as the member is aware, they are being transitioned, 
and will have transitioned to the federal government completely by July. Unfortunately, I do not have any 
control over that process. Those decisions were made long before we came to office. I am continuing to 
press my department to work with the federal government to make sure that that transition is as smooth 
as possible. 

There are particular concerns around people with disabilities and psychosocial issues, and how we support 
them better in terms of that process. I know the Department of Health has been working with the federal 
agencies to make sure that we are plugging up those gaps, and I think there is going to be some federal 
funding pending with regards to those psychosocial supports. 

The member is correct: NDIS is a new way of delivering disability services, and that is a process that will 
continue to be developed up until the full transition by 2020. I am working very closely with the Minister 
for Disability Services to make sure that we have got a better line of sight about how that transition will 
occur, and how that impacts upon the health system and the patients within it, particularly country patients. 
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